
CCECR Resident Capacity Newsletter
This is the place to connect to the BHA Resident Capacity Team, find resources in the
community, and learn about opportunities to connect with other residents. We will be
sharing updates, resources, and important information for our residents, local tenant
organizations, and community partners.

For questions, email the Resident Capacity Program team at rec@bostonhousing.org.

For updates on COVID-19 and BHA actions click here.

Visit our Website

Census Deadline Approaching

Just a few days left!

The deadline to complete your
family's Federal Census just got
moved up to September 30. It is
critical that you make sure that your
household has submitted their
Census at my2020census.gov and
ask your neighbors, friends, and
family if they have as well.

The more people counted in the
Census, the more funding your
neighborhood gets for schools, roads,
healthcare, food services, transit, and
so much more. Challenge your
neighbors to do the Census as well,
and send in a photo of you holding up
a paper with the #BHAiCount!

Click the flyer on the right for
information in Spanish and
Chinese

mailto:rec@bostonhousing.org
https://www.bostonhousing.org/en/News/Coronavirus-Covid-19-BHA-Actions-and-Updates.aspx
https://www.bostonhousing.org/en/Center-for-Community-Engagement/Resident-Empowerment.aspx
http://my2020census.gov
https://files.constantcontact.com/660aa5dc001/10d014c7-aaa4-431e-880f-43f582721ddd.pdf
http://tiny.cc/peerlearnsept
http://bit.ly/recseptember
http://bit.ly/recseptember
https://files.constantcontact.com/660aa5dc001/e2a772a0-7603-4eea-be0e-3d4d405a2226.pdf
https://www.boston.gov/departments/public-health-commission/map-covid-19-testing-sites
https://www.boston.gov/departments/food-access/map-covid19-food-resources
https://www.boston.gov/departments/election


Upcoming Virtual Meetings

On Wednesday, September 23 at 2 pm the BHA will be hosting another
Peer Learning event, a space for residents from across the city to come
together, exchange ideas, create connections, and learn from one
another. Register here for the Zoom link.

http://tiny.cc/peerlearnsept


Thanks to those who joined our previous Virtual REC meetings! We have
another coming up on Tuesday, September 29th at 2 pm on Zoom.
Register here or by clicking the images above. Virtual REC meetings will

http://bit.ly/recseptember


be held the last Tuesday of each month for the near future.

Free Home Health Aide Training Program

Looking to break into the health
care field? Interested in working
with the elderly and disabled?

Receive free, full time training to
become a certified home health
aide. Training runs from October
13 to November 20, and will be a
hybrid mix of virtual trainings and
some small in person clinical
experiences. Those interested
must contact Alison Simmons for
more information and to schedule
an interview at 857-286-4693 or
a.simmons@northeastern.edu.
For more information click the flyer
on the left or come to a virtual
Information Session on Thursday
September 24, October 1, or
October 8 at 10 am. Join the
meeting here.
Meeting ID: 966 7832 9983
Passcode: 236990
Or phone in: 929-205-6090

LTO Reminders
Board Member Trainings from Mel King Institute
These free trainings helps participants handle challenges unique to their
particular role as both a resident and a Board Member of a public housing
authority. Participants learn about the role of the Board Member, take an in-
depth look at budgets and capital improvement plans, and receive a free
resource binder.  Click here to learn more, or join our next REC meeting.
Upcoming Virtual Trainings: Thursday, September 24 from 10 am-12pm ;
Wednesday, October 21 from 1 pm-3 pm

Submit your Fiscal Year 2020
Materials!

Please send in any overdue reports,
missing items, and bank statements
from April 2019-March 2020. FY21
TPF Allocations will not be sent until
FY20 is all set.
Visit the LTO Resource Page to
find commonly used forms and

Send in your Fiscal Year 2021
Budgets and April-August reports

Given that COVID will unfortunately
be around for awhile, it is time to
start thinking about how Boards can
safely and effectively meet and
deliver for residents over the coming
year. Start by drafting a budget
keeping in mind potential new

mailto:a.simmons@northeastern.edu
https://northeastern.zoom.us/j/96678329983?pwd=TGtSLzJWMHJ0eTd3R0RWNGh5MXlwdz09
https://melkinginstitute.org/publichousing#resboarmemtrain
https://bostonhousing.org/en/Center-for-Community-Engagement/Resident-Empowerment/LTO/LTO-Resource-Page.aspx
https://files.constantcontact.com/660aa5dc001/539895da-cb51-430f-8bb8-7df0ca85235f.docx


information, or reach out to us if you
want to check the status of your
compliance.

expenses like Zoom video meeting
accounts, a computer for the task
force, and materials for community
events. Join our REC, Peer-to-Peer
Learning, and Elections Support
meetings, or talk to our team to
brainstorm ways Boards can best
support their own operations while
meeting the needs of the
community.
Please also submit monthly
reports for the last few months. If
you have not spent any money,
just send us the bank statements.

Tips for Holding Virtual
Community Meetings on Zoom

Although the CDC still does not
recommend meeting in person, it is
still possible for community
members to stay engaged with one
another. Video conferencing tools
like Zoom are free and easy to use.
Users just need a computer or
phone to connect to the meeting and
talk to their neighbors like they were
in the same room. Follow these
instructions to get you and your
neighbors set up to meet.

Our Team is here to support you
and yours

LTOs and residents can reach out to
the Resident Capacity Team with
questions, or if you want to
brainstorm ways to engage with
your communities this summer.
Call or email us at
rec@bostonhousing.org any
weekday for Technical Assistance
Office Hours for help with reports,
tablets, planning events, or just to
say hi.
Visit the LTO Resource Page to
find commonly used forms and
information.

Fill out the BHA Digital Equity Survey Today!
The BHA is working to expand internet access to residents. In order to do
so we need a clear picture of how connected your household is to the
internet. Please fill out this short survey here, or return the paper survey
that was mailed to you. Please encourage your neighbors to do the same.

FREE COVID-19 Testing FREE Meals for Youth and
Families

https://www.cnbc.com/2020/03/26/how-to-host-a-zoom-meeting.html
mailto:rec@bostonhousing.org
https://bostonhousing.org/en/Center-for-Community-Engagement/Resident-Empowerment/LTO/LTO-Resource-Page.aspx
https://docs.google.com/forms/d/e/1FAIpQLSd4GlJ6RCb-se17p4YSMG_AFmTbVxjpDJm93kXyEx4VEzpqJg/viewform?vc=0&c=0&w=1


Free COVID-19 Coronavirus Tests
are available to everyone at dozens
of locations around Boston. You do
NOT need insurance and do NOT
need to be a citizen. Simply call
ahead to schedule an appointment.
Check out the full list of locations
here

The City of Boston is giving out free
breakfasts and lunches to all youth,
as well as to adults, at many locations
around the city. A full map and list is
available here

Contact us

The Resident Capacity Program staff is
available by phone and email, as well as in
the office several days a week to provide
assistance to residents over the phone or
video call.

Sahar Lawrence, Family Portfolio
617-308-8747
sahar.lawrence@bostonhousing.org

Priscilla Williams, Elderly/Disabled Portfolio
617-308-6057
priscilla.williams@bostonhousing.org

Safia Amerin, Resident Capacity Intern
617-988-5222
safia.amerin@bostonhousing.org

Jack Caplan, Resident Capacity Intern
617-988-5316
jack.caplan@bostonhousing.org

Please send in any overdue FY 20
materials as well as your FY 21 budgets.

Our Local Tenant Organizations should
email their board-related requests and/or
questions (i.e. resources, tenant
participation funds, laundry funds, etc.) to
rec@bostonhousing.org.

Tablet Support Center
If you are looking for some how-to
guides on using your new Samsung
Tablet, check out our new Tablet
Support hub! There are videos
walking you through how to use
different functions of the tablet, as
well as links to other helpful online
guides. You can find everything at
www.tinyurl.com/BHATechHelp

REC Office Hours for questions, technical
assistance, and general LTO and resident
support: Call us any weekday 1 pm - 5 pm
or email us anytime at
rec@bostonhousing.org

https://www.boston.gov/departments/public-health-commission/map-covid-19-testing-sites
https://www.boston.gov/departments/food-access/map-covid19-food-resources
mailto:sahar.lawrence@bostonhousing.org
mailto:priscilla.williams@bostonhousing.org
mailto:safia.amerin@bostonhousing.org
mailto:jack.caplan@bostonhousing.org
mailto:rec@bostonhousing.org
http://www.tinyurl.com/BHATabletHelp
http://www.tinyurl.com/BHATabletHelp
mailto:rec@bostonhousing.org


Visit the LTO Resource Page
Visit the Resident Resource Page

https://bostonhousing.org/en/Center-for-Community-Engagement/Resident-Empowerment/LTO/LTO-Resource-Page.aspx
https://www.bostonhousing.org/en/Center-for-Community-Engagement/Resident-Empowerment/Resident-Resources.aspx

